
Spring, 2019

Message from Our President 

Dear ICA Members,

I want to thank you all for your support over the past year. As an association, we have accomplished a great 
deal. We gathered survey data from communication scholars in the area about their perceptions of ICA and 
how the organization might best serve them. We have restructured our constitution and bylaws in a way 
that will be much more manageable and effective for our organization. We have also begun to study and 
establish standards for online teaching (thanks to Mari Miller of Iowa Lakes Community College for her lead-
ership on that effort). We have improved our web presence and increased outreach through email and social 
media (thanks to Kendra Bergenske). And we have renewed our commitment to bring together communica-
tion teacher-scholars across all levels of education. 

I also want to thank everyone for your support of our 54th annual conference, which took us back to DMACC 
in Ankeny. Participation was strong and energetic. It was exciting to welcome some new colleagues to the 
conference and to hear about their work. Our dinner at The Fletcher gave us a fabulous opportunity to so-
cialize and honor our colleagues. It was wonderful to connect with new and returning members alike. 
Next Fall’s conference, on September 20-21, 2019, will take us back to DMACC in Ankeny once again.  Our 
theme for the conference will be Social Change, providing us with the opportunity to explore the social 
forces at work today and the resulting tensions, as well as how we engage our students in these issues. The 
deadline for submission is June 1, 2019, so plan a submission and mark your calendars for September!  
We continue to seek out ways that we can best support our members and fulfill our mission of uniting and 
supporting communication teacher-scholars. We always welcome your feedback and you may contact me at 
any time at iowacommunication@gmail.com.

There is a renewed commitment and vibrancy in our organization. I encourage each of you to connect to it! 

Best,
Linda Laine
ICA President

News



Call for ICA Leadership Nominations

Join your colleagues and support ICA by becoming a member of our leadership team. During the conference in September, 
ICA will choose its next Executive Secretary and one At-Large Board Member. These positions are excellent opportunities 
to play a role in the future for the organization. If you would like to learn more about these positions, check our website 
(www.iowacommunication.org) and/or contact Jeff Brand, President-Elect, jeffrey.brand@uni.edu. Nominations due June 
1, 2019; additional nominations will be taken from the floor at the meeting. 

Theme for the 55th Annual Conference Announced: Social Change
By Linda Laine, 2019 Conference Planner

Sexual assault. Immigration. Reproductive rights. Race relations. Tensions surrounding these and other social 
issues are deeply affecting many in our society. Forces of social change seem to be working in a variety of di-
rections. What social changes are surfacing and what forces are driving them? What role have grass roots social 
movements such as Black Lives Matter and #Me Too played? How are people engaging in social movements and 
role does social media play? How are these issues covered in the mass media? How do we engage students about 
these issues and manage the tensions surrounding them as they arise in our classrooms? How are these tensions 
lived out in our communities and how are we preparing students to engage in them as active citizens?

Under the theme of Social Change, the 55th Annual ICA Conference will explore these and other communication 
issues. The conference will be held on September 20-21, 2019, at Des Moines Area Community College in An-
keny Iowa.

Submissions will be encouraged in the following categories:
·	 Research. Completed research papers may be submitted for presentation and response from a communication 

scholar. Projects at other stages of research may be submitted for a Research Round Table, in which scholars may 
share research in progress and get feedback from peers.

·	 Pedagogy. These submissions focused on teaching and learning may range from brief Great Ideas for Teaching 
Students (GIFTS) to longer workshops.

·	 Discussion Panels or Roundtables. 

Submission deadline is June 1, 2019. Program planner is Linda Laine lainel@central.edu. Watch for future an-
nouncements soon about when online submissions will to be accepted. 

Cochran receives Teaching Award

Cindy Cochran presented at the League of Innovation for Community Colleges during the spring conference in 
NYC in February. Cochran and her  Kirkwood colleagues, Shelby Myers, English, and Janine Martin, Biology 
spoke about  the importance of using oral activities in the classroom to engage students, improve retention, and 
reduce anxiety. She was, also, honored  by the League with the 2018 John & Susanne Roueche Excellence Award 
for teaching. Cochran shared this award with all ICA members who helped her over the years to be better at my 
craft. She gave special thanks to David Wendt’s advice on shows to see. She saw five marvelous productions on 
Broadway: The Ferryman, Waitress, Come from Away, Dear Evan Hanson, and King Kong.
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Conference Keynote:
Bridging the Gap Through Dialogue in Des Moines

By Hillary Hamilton, Central College

Joshua Barr, Director of the Civil and Human Rights Department for the city of Des Moines, believes, “Commu-
nication doesn’t stop after one conversation. To bridge the gap, there has to be more than one vote and conver-
sation.” At the annual 54th annual Iowa Communication Association conference, Barr and Commissioner Emily 
Shields discussed a new solutions-focused dialogue project in relation to safety and justice and refugees and im-
migrants in Des Moines. They discussed their project as important to making Des Moines a more equitable and 
sustainable city by discussing issues such as Community and Government Relations, Refugee and Immigrant 
Affairs, LGBTQ+, and Breaking Bread/Building Bridges.

The Des Moines Civil and Human Rights commissioners and staff describe their project as ongoing. Barr stated 
that decision-making is “a long-term effort to see results,” and he believes that using Deliberative Dialogue will 
help engage the public in result bearing conversation. Deliberative Dialogue increases engagement in conversa-
tion and promotes future conversations. Shields explained that her role was to help those engaged in dialogue 
to focus on the options and to facilitate participation from everyone. Besides this, individuals participating in 
Deliberative Dialogue are required to be respectful by not cutting people off, listening to others, and by refrain-
ing from yelling. 

The commissioners stated decisions take time to make, and Shields said that some people involved in the project 
expected her to act as a decision maker. In response, Shields explained that her role was to help the community 
of Des Moines determine a sustainable plan of action towards the conversation. Explaining the commissioners’ 
role in the project opened a platform for discussion regarding the community’s future. The commissioners hope 
to increase involvement and unity between Des Moines citizens of all demographics in the future. As of now, no 
decisions have been made for the community of Des Moines. However, Barr and Shields consider the project to 
be successful thus far because the first conversation helped unite individuals to a common cause, and this will 
encourage future involvement in the project. 
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2018 ICA Panel Spotlight: Health Crises Communication

By Keith Hardeman, Kent Davis, and Linda Laine

When someone is diagnosed with a potentially terminal illness, life for the patient and immediate family is 
turned from blissfully routine into complete chaos.  They are hammered by a crush of medical tests and appoint-
ments that yield emotionally charged life-or-death medical information.  As they struggle to cope with the reali-
ties of prognosis and treatment, they may also be faced with somehow managing a landslide of well-intentioned 
friends, graciously wishing to offer their sympathies and help.  Keith Hardeman, Kent Davis, and Linda Laine 
addressed issues on how friends and co-workers might best communicate with afflicted families in their 2018 
ICA panel, Building Bridges During Health Crises: Communicating Social Support.

Professor Hardeman and Mr. Davis both spoke personally of their cancer-caregiving experiences.  Hardeman’s 
wife is currently fighting breast cancer.  He discussed how friends and colleagues could better express messages 
of encouragement and support in his paper, “What (Not) to Say to a Family Afflicted with Cancer.”  “First and 
foremost,” he stated, “don’t try to turn crappy into happy, because you can’t.”  He said telling a survivor, for 
example, that everything happens for a reason is a well-meaning but insensitive attempt to put positive spin on 
a disease that has no upside.  “Romanticizing and rationalizing cancer as a life lesson, divine plan, or character 
builder is hurtful, because it trivializes an extremely difficult and grueling situation,” he emphasized.

In his presentation, “Communicating with Cancer Fighters and Their Caregivers,” Davis applied Altman and 
Taylor’s Social Penetration Theory, which proposes that relationships develop over time through self-disclo-
sure.  He described how those wishing to help survivors and caregivers should examine their relationships with 
those experiencing diagnosis, “and offer assistance based upon that existing level of relational closeness.”  As 
someone who cared for his mother during her battle with cancer, Davis also explained the need for friends to 
understand the perpetual emotional impact experienced by cancer families.  “Once there’s been a diagnosis,” he 
said, “cancer never leaves your mind.”  Though his mother is now cancer free, he stressed that every oncology 
checkup she has fuels intense uncertainties that it might return. 

ICA President Dr. Laine shared her experiences from training hospice volunteers.  “While we often feel like we 
need to cheer people up or offer advice,” she explained, “the best response is often just our presence and valida-
tion of their experiences.”  In her presentation, “Supporting Patients and their Families: Lessons from Hospice 
Volunteer Training,” Laine discussed how best to communicate support for the terminally ill and their families.  
“I cannot overstate the importance of listening in this setting,” she said.

The September 21 panel had 15 attendees.  Hardeman’s paper has been published in the January/February 2019 
issue of Coping with Cancer magazine.



Left to Right: Keith Hardeman, Linda Laine and  Kent Davis

ICA Adopts Changes to Constitution
By Linda Laine, ICA Chair
At the annual conference in September 2018, ICA adopted several significant changes to its constitution. The 
changes centered around the organization of the ICA Board and creation of an Executive Committee of the 
Board. 

Changes to the Board focus first on the important area of communications and include the creation of two new 
positions: Membership & Outreach Chair and Communication Director. The appointed Membership & Out-
reach Chair will be responsible for maintaining relationships with the membership as well as reaching out to 
potential new members and making contacts with educational institutions, community organizations, and busi-
nesses to encourage membership and attendance at conferences. The goal is to attract individuals to the confer-
ence and increase our membership. ICA’s first Membership & Outreach Chair is Cindy Cochran from Kirkwood 
Community College.

The Communication Director is an elected position responsible for comprehensive communication strategy for 
the Iowa Communication Association. The main duty is to publicize and promote the association and its events, 
benefits, and members. Deone Merkel of Loras College serves as the first Communication Director.

A third position, Digital Media Chair, which replaces the former Web Master, includes responsibility for both the 
website and social media. With this new title, Kendra Bergenske continues her ongoing work with ICA’s website 
and social media.

The ICA members in these three positions are tasked with working together to maintain a vibrant digital pres-
ence, consistent outreach, and healthy member relations. 

Updates have also been made to other board positions, such as at-large members. The number of at-large board 
members has been changed from six to two who will serve staggered 3-year terms. The Strategic Planning Com-
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mittee recommended that positions needed more specific duties. So, although there are fewer at-large board 
members, these position losses are off-set by the new positions discussed above. Other positions, most notably 
that of Executive Secretary, were also updated.

In addition to the changes in the ICA Board, the constitutional changes identify an Executive Committee of the 
Board that includes the president, past-president, president-elect, executive secretary, communications director, 
and two at-large members. The at-large members are to be intentionally recruited with the goal “to insure the 
Executive Committee has broad representation from institution types (i.e. community college, private, regent, 
for-profit, K-12).” 

The full ICA Board will meet each year prior to the annual conference. In addition, the Executive Committee 
of the Board will meet after the annual conference and mid-year – although all Board members are welcome to 
attend all meetings. 
The changes to the ICA Constitution were recommended to the ICA Board by a strategic planning committee 
that worked through summer 2018. The ICA membership voted at its 2018 All-Member Business Meeting to 
adopt the changes. For descriptions of all ICA board positions, as well a current list of board members, visit 
www.iowacommunication.org.

President-Elect Profile Newsletter 2019

ICA’s new President-Elect is Dr. Jeffrey Brand. Jeff is an associate professor in the Department of Communica-
tion Studies at the University of Northern Iowa. He teaches courses in public relations cases, integrated commu-
nications, global public relations, and crisis communication. His research interests focus on crisis communica-
tion and organizational argumentation. His research has appeared in the Journal of Applied Communication 
Research; Argumentation & Advocacy; Race, Gender & Class; Power and Public Relations, edited by Court-
right and Smudde; and the Handbook of Financial Communication and Investor Relations, edited by Laskin. 
Jeff received his Ph.D. from Indiana University. He lives in Waterloo with his wife and four children. 
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